
By Ben Frost, Esq., AICP - NH Housing  

In the decades before the Great Recession, New Hampshire’s housing market was a major driv-

er in the state’s expanding economy. But with recent shifts in the state’s demographic and eco-

nomic trends, New Hampshire’s current housing infrastructure could end up becoming a drag 

on future economic growth and stability.  

The reasons are multiple: an aging population, shifts in housing preferences among younger 

generations, a misalignment between housing supply and future demand, and changes in tradi-

tional financing paths for homeownership. In the 1970s, 1980s, and 1990s, housing demand 

was driven by the Baby Boomers moving to New Hampshire. But as we have seen in many poli-

cy areas, much of New Hampshire’s housing industry (builders, planners, public officials, etc.) 

have yet to fully transition away from the mindset of the past, in which consistent rates of high 

population growth (especially among young families) was the norm. Instead, they need to pre-

pare for a housing model defined by less growth overall, more senior households, fewer young 

households, financially strained first-time buyers, and changing lending standards.  

Earlier this year, New Hampshire Housing undertook a series of reports on housing needs and 

preferences.  The NH Center for Public Policy Studies and Applied Economic Research used 

updated population forecasts to complete the analyses and the reports project New Hamp-

shire’s future housing needs by age group and by type of housing. In addition, numerous focus 

groups were consulted, representing a broad swath of the state’s people and businesses: build-

ers, lenders, realtors, young professionals, senior groups, regional planners, workforce housing 

groups, and others. Finally, as a way of assessing the potential impact of New Hampshire’s ag-

ing population on the housing market, national analyses of housing needs and preferences 

among senior populations were reviewed. 

Among the major findings from this work: 

Overall homeownership demand in New Hampshire is declining. The reasons for this in-

clude the weak economy, lower rates of in-migration, and difficulties in obtaining financing. 

Among older homeowners, low levels of liquidity continue to pose problems, while high levels 

of student debt and mediocre wage growth limit home-buying options for younger genera-

tions. In the more rural parts of the state this decline in demand has been particularly apparent 

in communities that are more than two towns removed from major transportation networks. 

Real estate professionals, in particular, noted significant differences in demand geographically. 

Moreover, growth in low-wage service jobs and housing costs are described as creating a grow-

ing affordability problem, particularly north of Concord. 

New Hampshire’s current housing supply is poorly aligned with evolving preferences 

among different age groups. This mismatch exists both for aging Baby Boomers and younger 

workers. Older residents are likely to seek to “down-size” to smaller living arrangements, yet 

housing units of 3+ bedrooms far outnumber one- and two-bedroom units in the state. Given 

the relatively small number of young households in the state, it’s unclear whether the larger 

units built for Boomers during their child-rearing years will draw sufficient interest from buyers 
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By Carl Eppich, NNECAPA President  

Happy November!  This year’s conference in Stowe, VT was 

another huge success.  I want to acknowledge Mark Kane our 

Vermont Director on the NNECAPA Executive Committee for 

leading and executing the annual convening of northern New 

England Planners.  I also want to thank those of you who 

served on the conference committee. One of the BIG take 

aways for me is the permanence of climate change adaptation 

in the work of ALL planners.  This is the new normal, and our 

planning successors will be managing adaptation for a very 

long time.  Keep up this important, good work everyone. On a 

somewhat brighter note…  next year… onto Portland Maine! 

 

Fall Leadership Retreat, APA Advocacy and Policy Conference, 

and Planners Day on Capitol Hill - Washington DC Sept, 28-30 

Again, it was my pleasure representing the Chapter at the 

Leadership meetings in DC.  Representative John Delaney was 

this year’s guest speaker at the Big Ideas Forum held Sunday 

night at the National Building Museum.  Representative 

Delaney has sponsored a very important and relevant bill to 

planning work, related to our infrastructure needs and  called 

The Partnership to Build America Act (H.R. 2084).  I encour-

age you to learn about this important legislation. 

 

On Tuesday September 30th, Sarah Marchant (NH Legislative 

Liaison and NHPA President) and I represented New Hamp-

shire and Maine for Planners Day on Capitol Hill.  This is always 

a fun day.  In addition to sending the NNECAPA President, 

NNECAPA now covers the cost for the Legislative Liaisons from 

the two other states so that all three Northern New England 

States have representation on Planners Day. 

 

APA Recognizes 2014 Great Places – Congress Street in Port-

land Maine 

In October APA re-

leased its 2014 Great 

Places list which in-

cluded Congress 

Street in Portland.  I 

was able to present 

the award to the 

mayor at a press 

conference.  The 

Portland planners 

have made a street which was nearly dead in 1992, a vibrant, 

active destination today.  Congress Street won a Top 10 street 

designation in the Great Places “Great Streets “category.  My 

work has involved planning for the Congress Street corridor, so 

this was a real treat. Congrats to Portland!  The full list of APA’s 

2014 Great Places.  
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NNECAPA’s New Ruralism initiative partially funded: $4,200 

APA Chapter President’s Council Grant 

The Executive Committee submitted (twice!) a proposal for a 

CPC Grant for the NNECAPA New Ruralism initiative.  Finally 

we were (partially!) successful.  We asked for $9,200 to match 

the $10,000 that the NNECAPA membership authorized in 

2013, however the project requires nearly $40,000 so it had 

been stalled.  However, with this award, we now will partition 

the tasks and begin “Phase 1”.  APA has encouraged us to ap-

ply again during the next round of CPC grants in the winter.  I 

want to thank Peg Elmer and Project Director Tara Bamford 

(former Exec Committee members FYI) for their vision, time, 

energy, and initiative on this important project for the chapter, 

the region, and Rural America.  Below are the purpose and 

intended products descriptions:  

 

Grant Purpose:  New Ruralism – We Know It When We See It 

“To identify case studies highlighting ingredients that 

have made for successful innovation in rural commu-

nities, and to put that information into a format that 

can be easily shared with planners and communities 

around the country. The web portal can then be 

shared with other chapters and expanded with addi-

tional examples and lessons learned.”   

 

Intended Product: 

“…will be either a page of the Chapter’s website or a 

separate site linked to it. Users will see categorized 

examples, such as food systems planning, with lists of 

case studies and brief descriptions. Each example will 

be clickable to go either to a site hosted by the sub-

ject or a page set up by the Chapter to tell the story 

in an attractive user-friendly way with graphics and 

photos.  Contacts and links for more information will 

be provided. The pages will be formatted to print 

correctly for distribution. A mechanism will be provid-

ed for comments, discussion and additional exam-

ples.” 

 

Finally, I want to acknowledge my colleagues on the NNECAPA 

Executive Committee, who as I have said before, function as a 

team in making the work of NNECAPA worthwhile and a real 

pleasure.  Many of us have been on the Committee for many 

years, and many of us are “terming out” or “movin’ on” next 

October, including myself.  There will be quite a few positions 

opening up for next year (October) so please reach out to me 

or another Executive Committee member if you are interested 

in serving this great organization. 

 

Carl F. Eppich, AICP - NNECAPA President 

President’s Message 
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By Ben Frost, Esq., AICP - NNECAPA PDO 

NEW AICP MEMBERS 

These Chapter members passed the AICP exam in the past 

year – Congratulations! 

 Matthew Boulanger, AICP 

 Jillian Harris, AICP 

 Abby Mattera, AICP 

 Jennifer Mojo, AICP 

 Thomas Morgan, AICP 

 

AICP EXAM INFORMATION 

Are you interested in taking the exam, but don’t know where 

to start?  First, there is information on the Chapter’s website, 

located under the Professional Development tab.  You can also 

look up the basics about the exam in the APA’s “Exam Candi-

date Bulletin” at www.planning.org/certification/bulletin/.   

Also, I conducted a webinar about studying for and taking the 

exam, which can be viewed on YouTube on the NH Planners 

Association’s channel at http://tinyurl.com/

NNECAPA2014AICP.” 

 

TRAINING OPPORTUNITIES 

Planning Webcast Series Consortium Free Webinars: We’re 

wrapping up another great year of free planning webcasts 

sponsored by the Planning Webcast Series Consortium.  NNE-

CAPA has again joined with over 40 other chapters and divi-

sions in this effort.  You can earn all of your required CM cred-

its from wherever you are!  You can see the full listing of 2014 

programs on the Utah APA website at http://www.utah-

apa.org/webcasts.   

Check out the webcasts on social media:  

Facebook –  www.facebook.com/pages/Planning-Webcast-

Series/274203962600243z 

Twitter – @planningwebcast 

Currently Scheduled Webcasts – click on the webcast name to 

register: 

 November 7 - Colorado Chapter - Measuring Progress: 

Performance Metrics as a Tool in Shaping Policy - 

Speakers: Lindsey Sousa, Patrick McLaughlin, Genevieve 

Hutchison and Molly Veldcamp - CM Approved 

 November 14 - Urban Design and Preservation Division -

 Creatively Transforming Streets for People in Los An-

geles, Atlanta and Santa Monica - Speakers: Melani 
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Smith, AICP, Jason Kligier, AICP, Valerie Watson and Shan-

non Powell - CM Pending 

 November 19 - Drought Planning Toolbox:  State Strate-

gies for Mitigation and Adaptation 

 December 3 - Florida Chapter - Meeting Local Housing 

Needs with Smart Growth Tools in 2014 - Speakers: 

Jaime Ross, Patrick Maier and Gladys Schneider - CM 

Pending 

Do you have a great idea for a webcast?  We’re currently set-

ting out the schedule for 2015, which promises to be another 

great year.  Contact me at bfrost@nhhfa.org.   

You can also find a listing of free training sessions offered by 

APA as distance education products at www.planning.org/

cm/free.  There are almost 20 hours of free training available.   

 

CHAPTER EVENT SPONSORSHIP POLICY FOR CM CREDIT 

Please remember that the Chapter has a policy regarding 

sponsorship of Certification Maintenance applications for 

events hosted by other organizations.  This requires contact 

with the Chapter PDO (that’s me) as early as possible in the 

event planning process, as well as completion of a form ac-

knowledging the policy and submission of all information nec-

essary for filing the CM applications.   

Chapter CM sponsorship may be made in situations where 

 The host organization is a non-profit or governmental 

organization based in the NNECAPA region, including 

any of the three state planning associations affiliated 

with NNECAPA;  

 A NNECAPA member is significantly involved in the 

development of the event;  

 The event meets minimum standards for CM credit 

for delivery and administration, as established by the 

AICP and described in the provider handbook 

(http://planning.org/cm/activities/pdf/cmproviderhan

dbook.pdf); and  

 NNECAPA CM sponsorship will be consistent with 

APA’s sponsorship guidelines.   

Professional Development Update 
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By Elizabeth Wood - NH Director 

This year’s NNECAPA awards were presented at the annual conference in Stowe Ver-

mont.  The theme of the conference was: Big Picture Planning and our award winners 

are examples of people and projects who understand the larger context of which they 

are working and the larger issues and challenges at hand—yet they are able to hone it 

in for the benefit of their local Northern New England community. 

Serving on the awards selection committee were NNECAPA Executive Committee 

members from each State, Vermont, New Hampshire, and Maine.   

The awards were announced at the planner’s reception on September 11th at the 

Stowflake Mountain Resort and Spa.  While munching on delicious appetizers, drinking 

fine locally brews, and catching up with our friends and colleagues from across North-

ern New England, we all paused for a moment to find out who this year’s winners were. 

Professional Planner of the Year: Sarah Hadd 

The announcement of NNECAPA Professional Planner of the Year came as a surprise to 

the winner as her supporters kept it a secret while at the same time making sure she 

was in attendance for the announcement.   

When Mark Kane, VT State Director, presented the award of Professional Planner of 

the Year to Sarah Hadd, Town Planner of Colchester, VT and commended her for 

her contributions to planning in Sarah’s home community of Colchester and home 

state of Vermont, Sarah’s mouth opened and her knees buckled—She was clearly not 

expecting this! 

Hadd accepted the award plaque with humility and said a few words of thanks and 

appreciation to those in attendance.  She also mentioned something about there be-

ing so many other good planner’s out there, she didn’t expect to receive the award. 

We know why Sarah was chosen even if she doesn’t!  Her application stood out from 

applicants for many reasons.  One nominating peer stated that:  “Sarah is a genuine 

leader who has consistently advanced the practice of planning in Vermont.”   

Another letter of recommendation stated, “She has a strong sense of responsibility to 

the public, tempered by a marvelous sense of humor and perspective and the good sense 

to know exactly when to use it to defuse the inevitable tensions we all go through.”  

 The list of accolades goes on, “She has a strong sense of responsibility to the public, 

tempered by a marvelous sense of humor and perspective and the good sense to know 

exactly when to use it to defuse the inevitable tensions we all go through.”  

One of her nominators may have put it best when describing Sarah’s dedication to 

planning: “Planners are supposed to take the “long view” and be future-oriented but in 

the weeds of the workday, that gets mighty difficult.  Sarah has managed to soldier 

through; I’d like to make her a “Keep Calm and Plan On” t-shirt.  Looking at the breadth 

of her experience and responsibility in Colchester is kind of terrifying.   There is just not 

much that she hasn’t weathered – new buildings, bond votes, political turmoil, changes 

of leadership – and she has continued to work towards long-term planning goals, sup-

port VPA, and buck up her fellow planners.” 

Congratulations Sarah and may all Northern New England Planners look towards you 

as an example!  We are fortunate to have you serving as a planner in Northern New 

England! 

Mark Kane, VT State Director presenting 

award to NNECAPA Professional Planner 

of the Year Winner Sarah Hadd 

Continues on Page 5 
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Citizen Planner of the Year: Hugh Tallman 

Hugh Tallman of Belvidere, VT was presented with the Citizen Planer of the Year 

Award by VT State Director, Mark Kane.  Hugh is an example of a person who has 

dedicated more years of his life to planning than most of us have been alive!   

Hugh has worn many hats and taken on many chores during his years as a citizen Plan-

ner. “Belvidere, VT, at a population of 348, is so small that every citizen must fill several 

positions within town government.  Hugh Tallman has filled more than his share over 

the years, including Select Board Chair, Road Foreman, Board of Civil Authority, Justice 

of the Peace, Planning Commission, among others.”   

The talk about Hugh, reflects the respect his community has for him.  According to one 

letter of recommendation, “He is a quiet leader-by-example, adapting to changes in 

legislation, state leadership and innovative techniques.”   

Tallman is also a model to other planners.  Stated by one colleague, “His peers know to 

seek his opinion before taking any action or proposing any project.  They value his 

thoughtfulness and awareness.” 

In another letter, the flattery continues, “Hugh has an infectious laugh, patience for an 

often cumbersome bureaucracy, and a knack for timing, knowing when to use persis-

tence and fierce determination to speed project progress.”  This endearing personality 

makes us wish we all had the opportunity to take a coffee break with Hugh just to 

learn from him and hear a bit about his experience over the years. 

 With a planning career spanning so many decades, Hugh arguably has the Biggest 

picture in Planning when it comes to the Town of Belvedere, VT. “Without Hugh’s vi-

sion, continuous planning effort, networking ability and positive attitude, the Town of 

Belvidere would not have received anywhere near the level of service and funding from 

local, state and federal officials that it has.” 

Our sincerest gratitude to Hugh Tallman for contributions to planning! 

 

Plan of the Year 

This year’s Plan of the Year Award went to the Town of Bedford NH, Pedestrian and 

Bicycle Connectivity Master Plan, Bedford, NH  in collaboration with Jeffrey H. 

Taylor & Associates. 

NH State Director Elizabeth Wood presented this award to Rick Sawyer, Community 

Development Director of the Town of Bedford, NH, along with Colleen Mailloux, for-

mally Planner II of the Town of Bedford and currently Community Development Direc-

tor of The Town of Amherst, NH.  Steve Whitman of Jeffrey H. Taylor Associates was 

also present to receive the award. 

“I am most impressed by the community outreach that took place to develop the plan, 

and to garner support for a plan that overturns a long-standing town policy to not build 

or even encourage the development of sidewalks in town,” stated one advocate of the 

Plan. 

The nominating team was also impressed by this fact!  One reason this Plan stood out 

from the impressive set of submissions is due to the persuasive powers of the planning 

team.  They were able to convince Town Officials to endorse a plan that will allow for 

NNECAPA Awards 2014: Get the Big Picture for what’s Happening 

in the Northern New England Region!     (Continued from Page 4) 

Elizabeth Wood, NH State Director pre-

senting award to winner: Bedford Com-

munity Development Development Direc-

tor Rick Sawyer and Collen Mailloux,  

Bedford Planner II and Steve Whitman  

Continues on Page 6 
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sidewalks.  This is something that is a seemingly insurmountable task as most decision 

makers are hesitant to take on any projects that will increase the already high tax rates. 

According to another nominator, “The Plan places major emphasis on providing recom-

mendations that are able to be reasonably implemented while considering the fiscal con-

straints that impact every community.” 

When asked how they were able to do this, Rick Sawyer stated that the planning team 

did a “tremendous amount of public outreach.  In addition to holding numerous public 

meetings, they solicited public input at the Farmers Market, Old Town Day, and other 

places where you might find “people not typically involved in the town process”.  Ac-

cording to Rick, getting the public buy-in “Showed the Town Council and Planning 

Board that this was something the residents of Bedford wanted.” 

One letter of recommendation stated that, “The Plan places major emphasis on provid-

ing recommendations that are able to be reasonably implemented while considering the 

fiscal constraints that impact every community.” 

The Awards team felt that this project is applicable to other parts of Northern New 

England who are also hoping to have more pedestrian and bicycling transportation 

options.  There has already been interest from other communities—According to Rick, 

he has been contacted by the town of Merrimack, NH and another town in Massachu-

setts!  

NNECAPA Congratulates the Town of Bedford, NH! 

 

Project of the Year 

The winner of the 2015 NNECAPA Project of the Year was “On-line GIS Mapping to 

Assist Rural Washington County, ME in Planning for the Future and Preparing for 

Impacts of Climate Change.” 

This award was presented by ME State Director Rebeccah Schaffner to Judy East of 

The Washington County Council of Governments (WCCOG) and Tora Johnson of 

University of Maine at Machias GIS Service Center (UMMGIS).   

Addressing the flooding challenges brought on by climate change, Judy and Tora un-

dertook a seemingly impossible task of providing a useful tool for rural communities 

to prepare and adapt to extreme weather events. 

This project provides coastal towns in Washington County with on-line access to town 

and bay-specific storm surge scenarios to assist in preparation and adaptation to the 

impacts of climate change.   

One user stated, “The Project has proved to be extremely helpful to me … in a number of 

area towns. Just yesterday I fielded a call from someone thinking about buying and 

building in the Town of Addison. The caller was extremely concerned that she would 

need flood insurance; I was able to explain the process and the requirements as we both 

looked at maps from your website.” 

Producing this Project was a seemingly impossible task because many small Northern 

New England communities do not have the budgets or staff to deal with climate 

change issues.  Tora and Judy did not hear the word “impossible” when they embarked 

on their pursuit—Among other things, Johnson and East had to overcome financial 

Tora Johnson and Judy East, NNECAPA 

Project of the Year Winners 

Heat Mapping Technique 

NNECAPA Awards 2014: Get the Big Picture for what’s Happening 

in the Northern New England Region!    (Continued from Page 5) 
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restraints and a shortage of staff to produce the project.  In order to do this, Tora used 

what she jokingly refers to as “GIS Super Powers”, and “Slave Labor”--in other words 

interns--to overcome this feat and tackle it head on.   

Most of the data needed to produce the program readily available, so Tora, Judy and 

their team of UMMGIS Inters, collected it or created it themselves. Johnson and East 

emphasize the gratitude they feel towards their interns and state that they were lucky 

to have a university to draw them from. 

The approach used by East and Johnson is transferrable to other Northern New Eng-

land Communities.  Hopefully other planners near university towns can pair up with 

students to work on projects.  This will serve the dual purpose of providing planners 

with additional man power while also providing invaluable experience to the students.  

A great way to prepare for a future generation of planners—because with a few more 

years and a little bit of luck--maybe one of those interns will become NNECAPA Pro-

fessional Planner of the year one day! 

Congratulations to Judy and Tora!  And thank you to the Washington County Coun-

cil of Governments (WCCOG) and University of Maine at Machias GIS Service Cen-

ter (UMMGIS) for making this possible!   

This year’s award winners are an example what can be done locally, but if we can learn 

from them, their ideas can be replicated in the Bigger Picture for the Northern New 

England Region.  May we all learn and benefit from their hard work and planning geni-

us. 

Look for the call for submissions for NNECAPA Awards in the spring.  Please con-

sider nominating yourself or a fellow planner, plan or project!  In the meantime, 

try to learn from our award winners and –Get the Big Picture! 

“Volunteer Slave Labor” on this project. 

Photo by Lee Krohn 
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in future years. 

In addition, younger age groups are, in general, less likely to be homeowners compared to previous generations. In fact, each new 

group of young people is increasingly less likely to be homeowners. Moreover, financial pressures cause younger generations to 

gravitate toward more non-conventional housing solutions, including co-ownership and “doubling up,” and a preference for the 

flexibility associated with renting.  

Affordability and the New Hampshire advantage.  These factors have an impact on the affordability of housing in New Hamp-

shire, something which may have been a big part of New Hampshire’s attraction to new migrants from higher-priced states over 

the past four decades. While the median price of homes is more affordable than just a few years ago, this is not necessarily true 

for first-time buyers, who have traditionally provided important liquidity to the housing market.  The home purchases of first-time 

buyers enabled those who were selling their homes to “move up” or “down-size.”  But younger residents now face inferior job 

prospects and high levels of student debt, and they are delaying marriage, and are unsure of the benefits of homeownership—

including the ability to easily resell at a later date. 

 In addition, the state’s rental market has grown less affordable in recent years. New Hampshire Housing Finance Authority’s 

(NHHFA) 2013 rental housing survey indicated that since 2006, the median monthly gross rent rose by 4 percent (in contrast to 

the 40 percent drop in the monthly mortgage cost) and vacancy rates decreased, meaning renters were paying more, with fewer 

options to choose from.  This reflects a national pattern for a growing percentage of households in rental housing. 

 Seniors will occupy a growing proportion of New Hampshire’s housing units. New Hampshire’s senior population is ex-

pected to nearly double between 2010 and 2025, from 178,000 to 323,000 people, a change that is not matched among younger 

age groups. As a result, seniors will occupy a growing proportion of the state’s housing units, filling one in three units by 2025. 

The number of senior households in the state, both owners and renters, will nearly double by 2025. 

While seniors generally want to age in place, this desire is complicated by several factors, including high rates of disability, lower 

median income and savings, declining caregiver population and other factors. The median income of the state’s senior homeown-

ers is barely half that of the state median, and their home equity has been significantly reduced by the state’s housing downturn.  

New construction will likely be limited in a projected era of slower population growth. The rehabilitation of the existing 

housing stock may become more needed, yet much of New Hampshire’s housing regulations, including local planning and zoning 

ordinances, are not currently geared towards this segment of the market. 

All of these studies are available at New Hampshire Housing’s website at http://www.nhhfa.org/housing-data-needs.cfm.  

 

Big Homes, Smaller Households - An Assessment of Housing Needs in New 

Hampshire                (Continued from Page 1) 
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New Hampshire 

By Elizabeth Wood, NH State Director 

The past several months have brought much for the NHPA 

community to be proud of as many NH Planners have been 

experiencing both career and personal success.  

In early spring, Nancy Larson became the new City Planner of 

Concord, NH bringing with her 17 years of planning experi-

ence.  Nancy served previously as the Planner and Zoning 

Administrator with the Town of Merrimack for approximately 

7 and a half years.  Before that she was with the Town of Bed-

ford as a Planner II for approximately 9 and a half 

years.  Congratulations Nancy! 

Jillian Harris, AICP was 

selected to fill Nancy’s po-

sition with the town of 

Merrimack beginning in 

May.  Jillian brings a variety 

of perspective and experi-

ence to her new position. 

After completing a Master’s 

degree in Urban and Re-

gional Planning from the 

University of Colorado 

Denver, Jillian’s Planning 

Career began in Connecticut where she held the position of 

Regional Planner for the Central Connecticut Regional Plan-

ning Commission.  Most recently, she was employed for over 

5 and half years at Southern New Hampshire Planning Com-

mission (SNHPC). Jillian’s projects at SNHPC included the Re-

gional Housing Needs Assessment, Hazard Mitigation Plan-

ning, Health Impact Assessment for the Second Street Corri-

dor in Manchester, and the New Hampshire Livable Walkable 

Toolkit Update.  While working with the SNHPC, she also 

served on the Executive Committee of NHPA holding the of-

fice of Public Information Officer for NHPA from 2009-1012.   

Now that she’s with Merrimack, Jillian is currently helping to 

facilitate the Merrimack Bicycle and Pedestrian Master Plan 

Work Group with the Planning Board.  It will be exciting to see 

what projects continue to unfold with her new position as 

Planning and Zoning Administrator for the Town of Merri-

mack! 

Ben Frost, Esq., AICP was promoted to the Director of Legal 

and Public affairs at New Hampshire Housing.  In total, he’s 

been with New Hampshire Housing for 8 years.  He held his 

previous position of Director of Public Affairs for 6 years.  As 

Director of Public Affairs, Ben led NHPA’s efforts with the NH 

Legislature to adopt the Workforce Housing Law and has 

made presenta-

tions before 

roughly 1/3 of all 

of the planning 

boards in the 

state on issues of 

workforce and 

affordable hous-

ing.  He oversaw 

the development 

of several guidebooks, including Meeting the Workforce Hous-

ing Challenge, Fair Housing for Regional and Municipal Plan-

ning, and the revision to Housing Solutions in New Hamp-

shire.  He’s also administered the Community Planning Grant 

Program, through which New Hampshire Housing made 46 

grants totaling $1,000,000 to municipalities in New Hampshire 

to create land use regulations that would induce more sus-

tainable development patterns.  

In addition to the policy and advocacy work he’s been doing, 

Ben’s new role as Director of Legal and Public Affairs will in-

clude coordination of the internal legal work of New Hamp-

shire Housing.  

For years, Ben has contributed endless amounts of time and 

energy to the NHPA and contributions are too many to list.  

He’s served in various offices on the NHPA and NNECAPA 

Executive Committees and put together countless workshops, 

trainings, and conferences.  Even if NNECAPA decided to ded-

icate an entire issue of Yankee Planner to his works, you’d be 

hard pressed to get him to provide you with a complete list of 

his accomplishments.  However, I can assure you that if you 

have participated in any NH planning events over this year (or 

the past several years) you can be assured that he was “the 

man behind the curtain” for at least a few of them!   

Ben, while impressive, is not to take all of the spotlight in the 

household, as his wife Christine, has also had a remarkable 

year. 

Christine Frost returned 

to the North Country 

Council (NCC) this spring 

as its new Executive Direc-

tor.  She had worked at 

NCC for several years fo-

cusing on economic de-

velopment, including the 

construction of the Dart-

mouth Regional Technol-

ogy Center.  She left NCC 

in 2007 to become the Executive Director of the Upper Valley 

State Grapevines 
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Lake Sunapee Regional Planning Commission.  Among her 

accomplishments there was the Food Source Mapping project, 

which used a HUD Sustainable Communities Initiative grant to 

analyze the availability and quality of food sources relative to 

people’s ability to safely travel, a critical concern for low-

income people without an automobile.  Returning now to 

NCC, she looks forward to the unique challenges of the North 

Country and hopes to bring the same organizational strength 

to the North Country Council as she did to the 

UVLSRPC.  Christine is a board member of the New Hampshire 

Community Development Finance Authority and the National 

Association of Development Organizations. 

Be sure to toast to Mr. and Mrs. Ben and Christine Frost 

next time you see them together as they celebrated their 1 

year Wedding Anniversary in August!    

Sarah Marchant, AICP was cho-

sen from a large pool of appli-

cants after a year-long nation-

wide search by the City of 

Nashua to find their new Com-

munity Development Division 

Director!   

Sarah, our NHPA President, ac-

complished much in her 2 years 

serving as Community Develop-

ment Director for Amherst, NH 

prior to taking the position with 

the City of Nashua.  Highlights 

included spearheading an the 

effort to utilize over $40,000 of 

grant funding through the Com-

munity Planning Grants program 

to complete a Regulatory Review of all Land Use related ordi-

nances and regulations.  This included the implementing of to 

combine, simplify and update all Water Resource Related Or-

dinances. 

Sarah says she is “Excited to join the Community Development 

Division (CDD) team and looking forward to working in with 

the community.” The CDD includes the Department of Build-

ing Safety, Planning Department, Code Enforcement, Urban 

Programs, and Transportation.  We’re so proud of you Sarah! 

Colleen Mailloux, AICP was selected to pick up where Sarah 

left off and will begin work as Community Development Di-

rector for Amherst in mid-July.  Colleen says “Sarah left some 

big shoes to fill!” and she definitely did--but we are confident 

Colleen can pick up where Sarah left off and give us some 

exciting news from Amherst to look forward to!  “I am looking 

forward to the new challenge and working in Amherst!,” Col-

leen stated.  

Colleen moved to Amherst from Bedford where she served as 

Planner II since 2011.  Previously she worked in the private 

sector for a consulting engineering firm, Gale Associates.  We 

anticipate a very bright future for Colleen! 

The Office of Energy and Planning (OEP) hired Kellie Walsh to 

serve as Assistant Planner in the Planning Division beginning 

at the end of May.  Kellie is a Graduate from Plymouth State 

University with a Bachelors in Environmental Planning and 

served as an intern with the Southern New Hampshire Plan-

ning Commission prior to working with the OEP.  Welcome 

aboard Kellie! 

One might argue that Nathan Mil-

ler, AICP may have the most to cel-

ebrate this term.  In March, he was 

promoted to the Executive Director 

position of the Upper Valley Lake 

Sunnapee Regional Planning Com-

mission (UVLSRPC).  Employed with 

the UPLSRPC since 2006, Nathan 

rapidly rose in ranks obtain his new 

position.  He was hired on as a plan-

ner, became a Senior Planner in 

2009, and was promoted again to 

Planning Director in 2012 prior to 

attaining the Executive Director po-

sition. 

Nathan currently serves the planning community as Secretary 

of NNECAPA and on the Advance Transit Board of Directors.  

One of his projects won an Excellence in Rural Transportation 

Award from the National Association of Development Organi-

zations (NADO).   

Outside of the office, Nathan is also a high achiever.  He is an 

avid curler and his team just won the 2014 Grand National 

Curling Club (GNCC) Arena Club Championships.   

It’s hard to top the career and ath-

letic success that Nathan has had 

this spring, but his most momental 

event of all occurred on May 17th 

when Nathan and his fiancé Rita 

Seto were married on May 17th at 

Mount Sunapee in Newbury, NH.   

Ceremonies were followed by a 

honeymoon in Key West, Florida.   

Rita Seto, AICP, Senior Planner at 

the Two Rivers-Ottauquechee Re-

gional Commission in Woodstock, 

State Grapevines                         (Continued from Page 6) 
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VT, presents Nathan with some friendly competition as she is also a curler and frequently plays opposite of him in matches!  Our 

best wishes to Nathan and his new bride! 

If you know a NH planner with an accomplishment or promotion worth noting, please send your Grapevine submissions to the 

NH State Director: nhstatedirector.nnecapa@gmail.com. 

 

Vermont 

By Lee Krohn, PDO Assistant Vermont 

On behalf of the Staff and Board of the CCRPC, Lee Krohn was honored to accept the Association of Metropolitan Planning Or-

ganization's (AMPO) National Award for Outstanding Overall Achievement for a Non-TMA MPO at the AMPO Awards luncheon 

today.  This award recognizes an MPO which serves an area of under 200,000 in population.  CCRPC was recognized for our efforts 

in the response to Tropical Storm Irene, merger of the CCRPC and CCMPO, the HUD funded ECOS Sustainability Planning effort, 

and the implementation of the CIRC Alternatives Planning Task Force process.  You are all to be commended for your collective 

efforts in advancing a tremendous planning agenda over the past 3 years! 

This year’s NNECAPA Conference in Stowe was approved for AICP CM credits; search for event #28184, and register for each indi-

vidual session in which you participated.  

State Grapevines                         (Continued from Page 7) 

In 2011 New Hampshire Housing was awarded $1 million to create the NH Community Planning Grant Program (CPG).  Over the 

past three years the program has competitively awarded 46 grants to 32 different communities, giving them the resources to 

adopt land use regulations that reflect New Hampshire’s smart growth principles embodied in RSA 9-B.  These grant projects are 

complete, and many of these communities have adopted regulations that would have remained mere ideas in master plans with-

out the CPG resources.   

Among these projects is Bedford’s Pedestrian and Bicycle Connectivity Plan, which was recently awarded “Plan of the Year” by 

APA’s Northern New England Chapter.  Bedford’s project included innovative approaches to public outreach and engagement, 

and also yielded changes to the town’s land use regulations to promote non-vehicular transportation.  Other projects feature form

-based codes, mixed use overlay districts, design standards, tax-increment finance districts, workforce housing, water resources 

protection, and many other topics.   

New Hampshire Housing has hired FitzDesign of Francestown to develop a series of case studies featuring many of the CPG pro-

jects.  Karen Fitzgerald will work with Jeff Taylor to identify common themes among these projects that led to their success, or in 

some cases hard lessons learned.  New Hampshire Housing is also working with the Nashua Regional Planning Commission, which 

will be creating performance measures for all CPG 

project grantees to report their “on-the-ground” 

results over the next five years.   

These case studies will be unveiled at a free public 

event on the morning of Friday, November 7 at the 

Holiday Inn in Concord.  Stay tuned for more infor-

mation on this event, which will be coordinated with 

the NHPA Annual Meeting and professional devel-

opment workshop later that day in the same loca-

tion.  Register for either or both events at http://

tinyurl.com/NHPlannerPalooza.   

CPG Case Studies Event on November 7            

Photo by Lee Krohn 

mailto:nhstatedirector.nnecapa@gmail.com
http://tinyurl.com/NHPlannerPalooza
http://tinyurl.com/NHPlannerPalooza


Region 1 APA Conference 

SAVE THE DATE - June 25-26, 2014 - Saratoga Springs, NY  
 

APA Webcasts 

 December 5 - New York Upstate Chapter - Recent Changes to the Na-

tional Flood Insurance Program: What Can a Planner Do? - Jayme 

Breschard Thomann, AICP and Arthur Buckley, AICP - CM Pending 

 December 3 - Florida Chapter - Meeting Local Housing Needs with 

Smart Growth Tools in 2014 - Speakers: Jaime Ross, Patrick Maier and 

Gladys Schneider - CM Approved 

 November 21 - New Urbanism Division - Is it Time to Stop Planning 

"Complete Streets?" - Speakers: Andy Boenau, AICP, Colleen Hawkinson, 

AICP and Chris Shaheen, AICP 

 November 19 - Regional and Intergovernmental Planning Division - 

Drought Planning Toolbox: State Strategies for Mitigation and Adapta-

tion - Speakers: John W. Balay, Debbie Davis-Franco and Taryn Finnes-

sey 

 November 14 - Urban Design and Preservation Division - Creatively 

Transforming Streets for People in Los Angeles, Atlanta and Santa Mon-

ica - Speakers: Melani Smith, AICP, Jason Kligier, AICP, Valerie Watson 

and Shannon Powell - CM Approved 

 November 12 - Planning and the Black Community, EPA - Environmen-

tal Justice: A New Model for Planning in Underserved Communities - 

Charles Lee, Marva King, PhD, Mildred McClain, PhD and Carlton Eley - 

CM Pending 

To register for the webcasts visit: http://www.utah-

apa.org/webcasts 

Consult our Calendar frequently for additional professional develop-

ment opportunities: www.nnecapa.org/calendar 
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Charles Simms 

 

Chapter Historian 

David White, AICP 

 

 

ARE YOU WORKING ON AN INNOVATIVE PROJECT IN YOUR COMMUNITY?  
 

HAVE YOU JUST FINALIZED THE CREATION OR UPDATE ON A PLAN YOU 

ARE PROUD OF?  
 

Please share you successes with your peers and submit an article for the 

NEW Northern New England Community Highlight section of the Yankee 

Planner! 

 

Contact NNECAPA PIO Sandrine Thibault (sthibault@burlingtonvt.gov) for 

information and publication deadlines. 
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