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By Kent Devereaux, President of the New Hamp-

shire Institute of Art  

There’s been a lot of talk within the planning com-

munity in recent years about the idea of “creative 

placemaking.” Creative Placemaking is a fast-

growing field that integrates resources and ideas 

from urban planning, community development, 

the arts and design to help individuals and com-

munities strategically shape their communities 

and environments to improve quality of life, eco-

nomic opportunity, and the climate for creativity.  

It’s a term that was coined originally in 2010 by 

economist Ann Markusen and arts consultant 

and planner Anne Gadwa Nicodemus at the Uni-

versity of Minnesota’s Humphrey School of Public 

Affairs and has been used widely since by the Na-

tional Endowment for the Arts, ArtPlace America, 

and a consortium of major foundations including 

the Barr Foundation, Kresge Foundation, Andrew 

W. Mellon Foundation and others interested in 

fostering alternative approaches to economic de-

velopment that promote community engagement 

and equity.  

 

Building Capacity for Creative Placemaking  

 

Chapter and States Exploring Organizational Options 

By the NNECAPA Executive Committee 

NNECAPA and the state planning associations from our region have begun to 

jointly explore opportunities for greater collaboration.  Currently, we are four 
separate and independent organizations, each with its own administrative 

structure and requirements for dues payments by members.  This frequently 

results in a professional planner being required to pay dues to two separate 

organizations to achieve the benefits of a single membership elsewhere in the 

country.  The NNECAPA Executive Committee plans to meet this spring with 

leadership from the state associations to discuss organizational alternatives 
that could help to contain member costs and maximize member benefits.   

One possibility to explore is whether the three state associations could be-

come sections of the Chapter, as is enabled by APA’s bylaws.  This is a com-

mon arrangement in other chapters of APA.  While each of our state associa-

tions likely feels that it is important to maintain independence, it may be pos-
sible to retain a significant amount of existing autonomy while also increasing 

administrative efficiency.  Also, some state association members might not 

want to belong to APA, yet they might also feel some affinity for NNECAPA.  A 

chapter-only membership 

Continued on next page 
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is a possibility, with automatic state section 

membership included with that.   

The relatively small numbers of members in our 

three separate states suggests that each state 

forming its own APA chapter might be inefficient, 
but that is another possibility to be examined by 

this group.  To be considered for creating a chap-

ter, a geographic area must have a minimum of 

100 members – such an approach is generally 

viewed from the perspective of a portion of a state 
breaking off to create its own chapter, but the 

same considerations would apply to Northern 

New England.  

NNECAPA is one of only two multi-state chapters 

in APA, the other being North Central, consisting 

of North Dakota, South Dakota, Montana, and 
Wyoming.  Until several years ago, Idaho was also 

part of that chapter until planners in that state 

decided to create their own chapter.  There is 

clear precedent for the idea that the states of our 

chapter could separate and become wholly inde-

pendent chapters of APA.  The question is wheth-

er it makes more sense to stick together, either 
under the current arrangement or some other 

cooperative alternative.   

The NNECAPA Executive Committee will be com-

municating with members this year about what 

changes might be proposed to members, and we 
expect that state association leaders will be doing 

the same.  Meantime, if you have questions or 

concerns please contact NNECAPA leadership or 

the leaders of your state association.   

Below are representations of three different 

organizational possibilities – the status quo 
and two other structures.  
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Markusen’s and Gadwa Nicodemus’ original definition of creative placemaking reads:  

“In creative placemaking, partners from public, private, nonprofit, and community sectors strate-

gically shape the physical and social character of a neighborhood, town, tribe, city, or region 

around arts and cultural activities. Creative placemaking animates public and private spaces, 

rejuvenates structures and streetscapes, improves local business viability and public safety, and 

brings diverse people together to celebrate, inspire, and be inspired. 

“In turn, these creative locales foster entrepreneurs and cultural industries that generate jobs 

and income, spin off new products and services, and attract and retain unrelated businesses and 

skilled workers. Together, creative placemaking’s livability and economic development outcomes 

have the potential to radically change the future of American towns and cities.” 

At New Hampshire Institute of Art (NHIA), the oldest and largest non-profit arts institution in New 

Hampshire, founded in 1898 and today offering undergraduate, graduate, and community education 

programs serving over 2,000 students annually on both our Manchester and Peterborough campus-

es, we’ve been fascinated by the explosive growth we’ve seen in this emerging new field and wondered 

how we might assist in bringing practitioners from around the country together to learn from each 

other. 

That’s why we’re extremely excited to an-

nounce that starting this August NHIA will be 

partnering with the New Jersey-based National 

Consortium for Creative Placemaking (NCCP) 

to offer a new Certificate in Creative Placemak-

ing program.  

We’re proud to say that this new 10-month-

long Certificate in Creative Placemaking pro-

gram is one of the only programs of its kind in 

North America and the only hybrid online/low-

residency program designed to allow busy pro-

fessionals working in the fields of urban plan-

ning, economic development, community de-

velopment, government policy, arts management, and design to gain deep, practical knowledge from 

nationally recognized experts and their peers in the field of creative placemaking. 

NCCP had offered a similar, online-only program through the Knowlton School of Architecture at 

Ohio State University (OSU) for the past three years. However, both Leonardo Vazquez, Executive Di-

rector of NCCP and us felt we could offer a much better program using a hybrid low-residency model. 

So, whereas the stellar faculty that Dr. Vazquez has assembled at OSU over the past three years, in-

cluded noted author and creative placemaking expert Tom Borrup, will remain intact as part of 

NHIA’s new Certificate in Creative Placemaking, we’re also busy planning two additional low-

residency components: one based in Manchester that will kick off the program every year, and anoth-
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Sarah Marchant, AICP, Chapter President 

President’s Message 

As we head into the heart of win-

ter I’m always amazed by the va-

riety of ways we New Englander’s 

celebrate and enjoy our unique 

culture and heritage.  From ice 

fishing derby’s and bob houses, 

to downhill and cross-county 

trails, to ice skating, snowmo-

biles and Zambonis, there are 

100’s of ways to enjoy winter in its many forms. As a 

planner, we see these activities through the overlapping 

lenses of environment and community, and are striving 

to encourage that perfect balance, to most effectively 
create communities of lasting value throughout our 

region.  

To best serve you, and help you meet the challenges 
your communities send your way, NNECAPA is hoping 

to continue the progress we made in 2016, through 

implementing more of our newly adopted strategic plan 

and continuing to raise the bar with another stellar 

annual conference. Vermont is hosting the annual con-

ference this year in beautiful  Manchester, VT on Sep-

tember 6th and 7th so mark your calendars!   A quick 

overview of progress on the Strategic Plan includes: 

Aligning our FY2017 budget with the Strategic Plan 

Initiating a dialogue between NNECAPA and state 

associations to review organization options 

Created a new COMMUNICATIONS ACTION TEAM 

(CAT). This amazing group of volunteers will be 

starting their work to look at how NNECAPA 

uses its communications resources like the 

newsletter, website, and Facebook; and how we 
can expand our tool box to better serve you our 

membership. We hope to hear good things from 

the CAT over the months ahead.   

Simplified the NNECAPA Awards application form, 

which was passed on to each state association, 

to ease the process and streamline the infor-

mation required when submitting an applica-

tion. 

Started looking at how we can better recognize re-

tiring members who have long served the Plan-

ning Community in Northern New England with 

an Emeritus Planner Award.  

Updated our Bylaws 

In early January your Executive Committee will be lay-

ing out an action plan for 2017. High on our list is 

to move the conversation forward on how our four 

organizations are best organized to effectively share 

resources and communicate. See the article 
“Chapter and State Associations Jointly Exploring 

Organizational Options” for more details. 

As we head into 2017 I want to thank you for your sup-
port and the many volunteers who stepped up 

throughout 2016 to help NNECAPA and our state 

associations have an amazing year. I have truly 

enjoyed my first year as President and am looking 

forward to working with everyone in 2017! 
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er concluding residency that will visit a different North American city every year. 

We feel strongly that this new Certificate in Creative Placemaking will capitalize on NHIA’s deep experience 

in delivering high-quality low-residency graduate level and professional development programs, the enor-

mous physical, natural, and academic resources of New England, and the broad network of contacts and 

expertise in creative placemaking that NCCP brings to the table.  

Students in the program, which starts with the short 3-day residency in August 2017, will have the oppor-

tunity to enroll for either professional development or graduate course credit, complete the six modules 

comprising the Certificate curriculum (community development, economic development, financial analysis, 

building community capacity, site planning, and destination marketing) entirely online, receive individual-

ized coaching in collaborative leadership, and conclude the program by developing and receiving feedback 

on a creative placemaking plan, proposal, or analysis on a community project of their own choosing.  

Individuals interested in learning more about the Certificate in Creative Placemaking program and possibly 

enrolling for the August 2017 session should contact NHIA’s program office at placemaking@nhia.edu. 
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At the 2013 conference in Meredith, NH, Claudia Folska asked you to blindfold yourself before she 
started her PowerPoint presentation.  As the conference keynote speaker, she wanted you to see 
the world as she does—without sight.   

Two years earlier, NH planner Ben Frost had heard her being interviewed on NPR’s Talk of the Na-
tion.  He had a “driveway moment,” as they say in public radio broadcasting.  Ben contacted Clau-
dia—holder of dual PhDs in architectural planning and cognitive science and an elected director of 
the Denver, CO Regional Transportation District—and she enthusiastically agreed to be the key-
note speaker at the conference, called “Planning for Everyone.”  About a month before the confer-
ence, she suggested to Ben that he should film her talk.  Ben just happened to know a filmmak-
er—his son Matt, a recent graduate of NYU’s Tisch School.   

Now more than three years later, what started as a simple record of a conference talk has emerged 
as an important documentary on blind wayfinding.  Getting There is Matt Frost’s feature length 
documentary that depicts the challenges and successes of being blind and getting around in a 
sighted world.  The film examines how designing spaces with a universal, accessible approach 

plays an important role in making the world a better place for everyone. 

Getting There will have its PBS broadcast premiere on NH Public Television on February 23, 2017 
at 8 p.m.  Matt and Ben will also present and discuss the film at a session at the National Plan-
ning Conference in New York City in May.   

Getting There features places and interviews with people from 
throughout New England, including Nashua’s Randy Pierce of 
2020 Vision Quest.  Randy – an inspiring speaker – is prepar-
ing for his third run of the Boston Marathon.  Randy, Claudia 
and others demonstrate how "blind wayfinding" – the various 
ways people navigate the world when they're visually impaired 
– can and should serve as the gold standard that shapes our 
public spaces.   

This project was supported by generous donations from many 
in planning community from throughout the region.  Thank 
you! Claudia Folska, Ph.D. 

Tune in to NH Public Television on Thursday, February 23  

at 8 p.m. for the broadcast premiere of Getting There.   

 

More information is at www.gettingtheredoc.com 

https://www.gettingtheredoc.com
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News Tidbits from APA 
 
Planning Advisory Service 

A revised Planning Advisory Service (PAS) that extends the PAS product line, previously available by sub-

scription only, to all members, beginning January 1. The existing PAS subscription model for institutions 
will change, as will the Inquiry Answer Service.  Related to the new PAS benefit, APA members will have ac-

cess to a new PAS research database, which will preview in summer 2017. This members-only resource will 

be made up of curated collections of research resources to be released over the next 18 months. 

  

APA’s Membership Structure Is Changing 

APA is making entry into the association easier and more affordable for students and new planners. Effec-
tive in July 2017: 

1.    APA student membership will be free for any individual who is: 

 Enrolled as a full- or part-time, degree seeking student 

 In any college or university program 

 For the duration of his or her studies. 

  

“Free” includes national, chapter, and AICP membership, as well as membership in up to five APA Divisions. 

2.    APA will offer reduced dues for up to two consecutive years to any individual who: 

 Joins APA for the first time as a regular member; OR 

 Is an APA student member who recently ended college or university studies. 

  

The APA/AICP Student and New Planner Task Force developed these policies, with input from APA leaders—

including the APA Board, AICP Commission, and chapter, division, and student leaders—and academic 

partners. They respond to member feedback about broadening participation in the association and making 

membership more accessible and affordable to a diverse population with both planning and non-planning 

backgrounds.  
  

APA’s current membership structure and prices will be in effect through June 2017. We will communicate 

with individuals who currently are in the Early Career Membership Program (i.e. joined as a student mem-

ber within the last five years) to ensure a smooth transition into the new framework. 

  
Two-year Introductory Dues Rate for First-time Members 

Beginning July 1, 2017, APA will offer reduced dues to individuals who join the association for the first time 

as regular members (US only). Qualifying members will pay reduced dues for two consecutive years as fol-

lows: 

 APA National - $75/year 

 AICP - $70/year (for members who are certified or become certified during the introductory period) 

 Chapter - $20/year 

 Division (optional) - $10/division/year 

  

Anyone who joins APA before July 1, 2017, will not be eligible for introductory dues rates. Additional details 
on how to participate will be shared in spring 2017. 

  

AICP Candidate Pilot Program 

The AICP Commission recently approved the AICP Candidate Pilot Program to be launched in late 2017. This 

pilot provides an expanded path to certification while maintaining the current steps to becoming AICP. More 

informationhere. 

Timeline: 

 Winter/Spring 2017: Chapters, Divisions, PAB programs provided with program promotion tool kit 

 Summer/Fall 2017: Mentor Recruitment 

 November 2017: Qualified members apply for program 

 December 2017: Graduates of PAB-accredited programs may apply to sit for the May 2018 AICP exam 

Back to cover page 
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Vermont 

Brandy Saxton, AICP, Vermont State Director 

Steve Gladczuk passed away at the 

Central Vermont Medical Center in Ber-

lin on Wednesday, January 4, 2017. 
Born in Hartford CT on September 14, 

1959, he was the son of Jeannette A. 

(Mytyck) Gladczuk and the late Stephen 

F. Gladczuk. On September 22, 1992, he 

married Macy 

Moulton in 
Willington CT. 

Steve gradu-

ated with his 

Bachelor’s 

degree in Ur-
ban and Re-

gional Plan-

ning from 

Central Con-

necticut State 

University in 
New Britain CT and then went on to 

work as a planner for Mid-State Regional 

Planning in Middletown CT. In 1993, 

Steve and his wife felt the allure of life in 

Vermont, settling in Waitsfield due to his 
love of the Mad River and the surround-

ing mountains. Here he enjoyed fishing, 

gardening, hiking, skiing, especially 

cross-country, and snorkeling in the 

deep recesses of the Mad River and in 

Lake Champlain. Steve was employed for 
over 20 years as a transportation plan-

ner for the Central Vermont Regional 

Planning Commission, retiring in July 

2016 due to declining health.  

Steve was a calm, unassuming individual 
who provided a steady, knowledgeable 

presence at CVRPC. Beneath that calm, 

he had an impish sense of humor. His 

behind the scenes advocacy for munici-

pal and regional needs and the compli-

cated work involved in keeping our infra-
structure up to date was less visible, but 

never less important. Steve was always 

quick to return phone calls and generous 

with his time. His dedication to his work 

and his family was admirable.  He is 
missed. 

Page 9 

Back to cover page 

 

State Grapevines 

Thank you, Sharon! 

Our hats are off to Sharon Murray, AICP of Front Porch 
Community Planning & Design!  Sharon has stepped down, 
after being a warm rock on both the Executive Committee 
of the Vermont Planners Association and NNECAPA for 
eons.  Sharon’s incisive intellect, thoughtful collaboration 
and careful articulation have served the planning profes-
sion well, as our principal advocate on planning policy at 
both the federal and state levels, as NNECAPA’s Legisla-
tive Liaison for almost a decade, and VPA’s Legislative Li-
aison for longer.   

Not only is she a rock, but she’s commonly regarded as a 
planning rockstar - she’s a past President of VPA, and won 
our Professional Planner of the Year award some years 
back. To fully honor her work we even saw fit to recruit 
Governor Madeleine Kunin to give her our first ever (and 
only, so far) Madeleine Kunin Career Achievement Award a 
few years back (we think, 2013). 

Sharon’s running through the volunteer positions at the lo-
cal level, having served on Bolton’s Conservation Commis-
sion and as Chair of the Development Review Board.  For 
the last few years she’s found new ways to soak up spare 
time by being elected to the Selectboard while still serving 
on the Development Review Board in a town with an active 
ski resort. 

Based in Bolton, Vermont, she’s been a practicing planner 
for about 30 years, working across our northern region. 
She’s drafted plans, zoning and subdivision regulations for 
more than 40 communities − ranging from Chapter 117 up-
dates, to more comprehensive plans and unified develop-
ment regulations. She’s also been a highly-regarded, go-to 
consultant for regional and state agency projects and com-
mittees, drafting model plan and bylaw language and guid-
ance documents − including the award-winning Plan Imple-
mentation Manual for Vermont almost a decade ago and 
assisting in the most recent update of that state’s Planning 
Manual. In addition, as a steady and knowledgeable pres-
ence in Vermont’s planning community, she has been a 
mentor and motivator to many.  

 Before founding Front Porch in 2005, Sharon was a princi-
pal with Burnt Rock Inc., Associates in Community Plan-
ning. Prior to that, she worked for the Northwest Regional 
Planning Commission in St. Albans, including six years as 
its Executive Director.  



Maine 

Carol Eyerman, AICP, Maine State Director 

General or Save the Date 

Maine Association Planners general member-
ship meeting, on Tuesday, January 24, 
2017 5:30pm at the Governor Hill Mansion in 
Augusta, right after the day long, Housing for All 
session, of The Community Institute. This ses-
sion will feature Chris Estes, a national speaker 
from The National Housing Conference. MAP 
members may use this registration code to reg-
ister. https://secure.lglforms.com/form_engine/s/
kWPXW3OeKJrufgXEW-pUEw. All others 
should register at http://www.lift360.org/
programs-services/the-community-institute/ 

Musical Chairs 

Peter Morelli announced his last day (and 
hour) at the AARP with the end of his contract 
to work on the age-friendly program. Stating 
that he is very pleased that they now have 24 
towns in the network and that interest in all 
things age-friendly is very high. 

Anne Krieg has been hired as the new Exec-
utive Director of the Midcoast Regional Plan-
ning Commission starting in February, 2017. 

 

North, South, East, and West – Hot Topics, 
Fun Projects and Awards 

Congratulations to the Town of Scarborough on 
winning the CNU Urbanism Award for the Hig-
gins Beach Zoning Repair plan. 

What to do about marijuana in your town? Is an 
interesting article by the Portland Press Herald 
about the many choices, given the passing of 
the marijuana referendum, being considered by 
communities in Maine. 

Part of the newest section of the Down East 
Sunrise Trail in Ellsworth, Maine was cele-
brated at an official opening on December 2, 
2016. This is part of the East Coast Greenway 
Alliance. 

If you haven’t been to Biddeford lately, then you 
haven’t been to Biddeford. Check out what the 
Heart of Biddeford created since their inception 
in 2004. 
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State Grapevines (continued) 

Winter Solstice, Charlotte, VT 

Lee Krohn photo 
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http://www.greenway.org/
http://heartofbiddeford.org/


New Hampshire 

Elizabeth Wood, AICP, New Hampshire State Director 

Former Laconia Conservation / 

Planning site plan inspector D. 

Scott McPhie recently returned 
to Nashua to work as a Planning 

Assistant.  McPhie launched his 

interest in Planning as a volun-

teer on The Nashua/Nashville 

Historic District Commission and 

the French Hill Neighborhood 
Housing Service.  Over time he 

decided to return to school to ac-

quire his Master of City Planning 

from Boston University. Before 

working for the City of Laconia 
Scott began his Planning Career 

in Merrimack, NH.  Scott recently 

acquired a grant for a geomorpho-

logical study For Black Brook in 

Laconia.  He also added to the 

Laconia Land use code to include 
proper management of invasive 

species with the Planning Board 

recently approving the expansion 

of stream buffer protection 

measures. McPhie resides in 
Nashua with his family. 

Two Community Development 

Directors have been recently 

hired in the Granite State. 

Andre Garron, AICP accepted the 

position of Community Develop-

ment Director-Assistant Town 

Manager for the Town of Salem 
and Rex Norman accepted the 

same titled position with the 

Town of Windham.  

In his Salem position, Andre Gar-

ron, AICP will manage the activi-

ties of the Community Develop-

ment Department with emphasis 
on strategic planning, long range 

planning, community infrastruc-

ture, economic development, re-

development, internal administra-

tion, liaison with regional, state 
and federal agencies and advice 

and assistance to the Board of 

Selectmen, boards and commis-

sions. Over the past four years, 

Andre has serve as State Special-
ist, Economic Development with 

the University of New Hampshire 

Cooperative Extension. His prima-

ry responsibility was overseeing 

the Economic Development Acad-

emy that he helped to create, pri-

mary administrator of the Busi-

ness Retention and Expansion 
program and served as chair of 

the Economic Development Area 

of Expertise for the Community 

and Economic Development pro-

gram. He has over 30 years of ex-
perience in Community Planning 

and Economic Development hav-

ing worked for the City of Lee's 

Summit, MO, Town of Goffstown, 

NH and the Town of Londonderry, 

NH.  Andre and his wife Cindy 
enjoy camping in the Granite 

State with sons Jordan (when 

home from the Marine Corp.) and 

AJ and wife Kelsey and their dogs 

Rondo and Dexter. 

Rex Norman brings 30 years’ ex-

perience in real estate as a Certi-

fied General Appraiser to the 
Community Development Direc-

tor’s position in Windham, along 

with a wealth of other experiences 

and certifications.   His municipal 

experience includes 15 years as 

Assessor for the Town of Wind-
ham and 5 years prior with the 

City of Nashua as their commer-

cial appraiser.  An active member 

of the International Association of 

Assessing Officers (IAAO), he 
achieved the top level Certified 

Assessment Evaluator designation 

and is currently serving IAAO as a 

national demonstration report 

grader. With extensive experience 

in appraisal, assessment admin-
istration, law and procedures, Rex 

has testified numerous times as 

expert witness in New Hampshire 

courtrooms. 

After retiring as Assessor for 

Windham in 2014, Norman began 
consulting for various cities and 

towns in New Hampshire. His ef-

forts over the past two years 

crisscrossed the state working 

with a number of municipalities 

and the private sector broadened 
his perspective on fiscal manage-

ment, planning and political chal-

lenges. Working with local devel-

opers, he has seen firsthand the 

obstacles they face and better un-

derstand their expectations and 
prerequisites.  This, coupled with 

years of experience in Windham 

and extensive knowledge of prop-

erties and owners, provides a 

unique perspective for the Com-
munity Development position. 

Rex is a married, father of three. 

His wife Cheri is an IT consultant 

primarily for higher education in 
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New Hampshire (continued) 

the Boston area. Both daughters 

are in college and his son is serv-

ing in the Army. The couples’ in-
terests include sailing, skiing, and 

spending time gardening and car-

ing for dogs, cats and chickens. 

 

Windham is also pleased to fill its 

vacant position of Planning Direc-

tor.  Dick Gregory who served pre-

viously as the town’s Code En-

forcement Officer/ZBA Officer was 

promoted from within to fill the 
position.  In addition to his experi-

ence with Windham, Gregory has a 

background running his own con-

tracting business, extensive experi-

ence as an electrician an addition-
al municipal experience as a fire-

fighter.  Gregory and his high 

school sweetheart, who he is proud 

to call his wife, enjoy spending 

time with their children, grandchil-

dren, and take at least two trips to 
their favorite vacation spot--Disney 

World--per year. 

Last but not least, the town of 

Wolfboro welcomes Matt Sullivan 

as its new Planning Director.  Con-

gratulations Matt! 
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Chances are if you’ve called the Of-
fice of State Planning/Energy & 
Planning in the last 20 years to ask a 
planning question, you spoke to 
Chris Northrop.  With boundless pa-
tience, Chris has fielded planning 
questions ranging from the very 
technical to the head scratching, off 
the wall queries that really no one 
could answer but Chris. He kept a 
log of each and every one of those 
calls.  I shudder to think of the thou-
sands of calls in his log but each 
person always got his full attention 
and enthusiasm.  Whether it took 
five minutes or fifty, he would always 
try to help.  When you work for the 
state, you get a lot of phone calls.  
Some days, that could be 20 calls or 

more…..that phone would get so hot, 
you expected it to implode and take 
out your eardrum. I overheard many 
of those calls over the years and 
thought how lucky I was to have him 

there on the “front lines.”  
 
I worked with Chris for most of his 
20 years with the state and I know 
how much he will be missed as his 
retirement approaches. I remember 

interviewing him with OSP’s plan-
ning director and being so happy 
that he was willing to leave his plan-
ning position in Plymouth to join the 

State Planning Office.  Like me, he’s 
seen the highs and lows of planning 
in New Hampshire over those dec-
ades and he always did his best to 
represent the Office and his profes-
sion through even the most trying 
times.  The good times under Jeff 
Taylor and Governor Shaheen and 
the not so good times when planning 
was dismissed and relegated to a 

footnote…..,they were all part of the 
planning experiences at the state.   
 
When you work with someone for a 
couple of decades, you get to know 
interesting things about that person.  

I’ll keep most of those “things” be-
tween me and Chris but what I want 
to share is that Chris is just a truly 
nice person.  I would sometimes 
hear him talk with his daughter when 
she would call the Office and 

think….. “Wow, how lucky to have 

him as your dad.”  I could always 
count on Chris at work and I bet that 
trait carried into his personal life as 
well. 
 

Don’t think he only answered the 
phone, he did so much more for 
planning both at OSP/OEP and for 
the many volunteer positions he held 
with NNECAPA and NHPA.  For me,  
I will always think of him as being 

the “voice” of state planning. He ex-
emplified the customer service that 
we all try to bring to the job.  What a 
good feeling he should have as he 

approaches his retirement… to know 
that he helped so many board mem-
bers understand planning and their 
responsibilities with his sound advice 
and ever patient assistance. 
 
As he begins the next chapter in his 
life, I know you all join me in wishing 
him a happy retirement.  Congratula-

tions Chris - don’t answer the phone 

for a few months - you’ve earned a 

break. Maybe I’ll see you on the 
Rescue Dog circuit! 
 

- Joanne Cassulo 

Congratulations Chris Northrop! Former NNECAPA 
President and All-Around Good Guy Set to Retire 

 Rex Norman and Dick Gregory 



Have you ever hoped that a meaningful conversa-

tion could occur online during your planning pro-
cess to supplement in person engagement? We 

know that more than 50% of adults will never at-

tend a public meeting so providing an online ven-

ue for our constituents to get involved is vital in 

order to reach as many people as possible. 

Engagement HQ by Bang The Table 

Engagement HQ by Bang The Table is one, if not 

the most, comprehensive online engagement plat-

form out there. It includes not only a wiki map 

type tool, but also a survey tool, a storytelling 

app, a discussion forum and much more.  Use it 
to make this platform your project website where 

people can find out everything they need and get 

involved at the same time. I think I’ll let the fol-

lowing images speak for themselves (top right).   

Engagement HQ lets you modify and tailor your 
home page to make it feel like it’s your own. Com-

munities, like Aspen, CO above, use it for multiple 

projects they want input on OR make the whole 

website a project specific tool, like in Snowmass, 

CO (middle right).  

A map-based tool allowing community members 
to pinpoint exactly where they would like to see 

improvement, comment on that location and even 

upload a photo relative to their comments (bottom 

right).  

Storytelling can be very powerful and empowering 

for people who have a lot to share. This tool also 
allows for a picture upload as well as text. I bet 

you have some storytellers in your community 

(bottom).  

There are so many more tools included in this 

platform that I don’t have enough space here to 
show them all, but take some time to visit the 

Demonstration Site from Engagement HQ and 

learn more about all the great possibilities this 

program offers!  

Cost is based on community size. Contact the 

great crew at Bang The Table for more infor-
mation.  

Visit: http://demonstration.engagementhq.com 
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Tech Corner 
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Using a Comprehensive Web Platform for Your Next  

Community Engagement Project 
By Sandrine Thibault, NNECAPA Vice-President 

http://demonstration.engagementhq.com
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Professional Development Updates 

By Yuseung Kim, PhD, AICP  

NNECAPA Professional Development Officer 

2017 AICP Certification Exam Info 

Are you interested in taking the exam, but don’t 

know where to start? You can look up the basics 

about the exam in the APA’s “Exam Candidate Bul-
letin” at www.planning.org/certification/bulletin/.  

Beginning in May 2017, testers will be taking an 

updated the AICP Certification Exam. This is the 

first comprehensive update of the AICP Certifica-

tion Exam since 2007. The exam is still 170 multi-

ple choice questions (20 of which are pre-test and 
do not count toward the final score). The updated 

exam places a greater emphasis on emerging 

trends and current practices. 

The number of content sections has been reduced 

to 5 (from 7) and the subcategories within these 
sections have been reduced to 42 (from 64). The 

percentage weight of the sections was adjusted, the 

most significant one being ethics which was in-

creased from 5 percent to 10 percent. 

Blogpost with overview of changes: https://

www.planning.org/blog/blogpost/9117209/  

Updated content outline: https://
www.planning.org/certification/examprep/

subjectmatter.htm  

Revised reading list: 

https://www.planning.org/certification/examprep/

selectedreading.htm. 

The application period for the May 2017 exam is 

now closed. The application window for the Novem-

ber exam opens June 1, 2017 until June 30, 2017.  
Contact me at yuseung.kim@maine.edu for addi-

tional guidance on the exam. 

 AICP EXAM FEE SCHOLARSHIP INFORMATION 

We have one available Reduced AICP Exam Fee 

Scholarships for 2017. Scholarship recipients pay 

reduced fees to AICP as follows: 

First time AICP applicants: $145 (combined $70 

application and $75 exam fee, if approved) 

Previously approved AICP applicants: $75 

(exam fee only)  

If you want to apply to the scholarship for the May 

or November 2017 exam, send me a written expla-

nation (up to 250 words) of financial hardship 
(including financial hardship caused by a budget 

cutback in a firm or agency) by February 20, 2017. 

Selection criteria are:  

 Members of minorities should be given prefer-

ence. 

 The applicant(s) selected will be otherwise un-

likely to take the exam without the reduced fee.                                                                             

 The applicant’s employer will not subsidize the 

exam fee. 

The selection of the scholarship recipient rests 

solely with the Chapter Professional Development 

Officer and shall be final. All submittals will be 

held in strict confidence, as will be the award.  

Please note that the awarding of a scholarship does 

not guarantee that a recipient will be approved to 
sit for the AICP Exam. The scholarship recipient’s 

exam application will be evaluated like any other. 

AICP Candidate Pilot Program   

The AICP Commission recently approved the AICP 

Candidate Pilot Program to be launched in late 
2017. This pilot provides an expanded path to cer-

tification while maintaining the current steps to 

becoming AICP. For more information: 

https://planning.org/media/document/9117251/.  
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Grants and Technical Assistance Programs 

NH Municipal Technical  
Assistance Program (MTAG) 

 

Is there a disconnect in your community 

between what kinds of residences you have 
or are allowed, and what people are looking 

for?  Have you been wishing for assistance 

in addressing this? 

  

Plan NH is offering a second year of tech-
nical assistance grants for communities 

who wish to expand housing opportunities 

for the diverse and changing needs of their 

citizens.  

  

This is a competitive application process.  
  

 Grants range from $2500 to $10,000. 

 Funds are for technical assistance in 

regulatory review and evaluation, crea-

tion and/or re-writing of housing ordi-

nances and related. 

 A 25% cash match is required. 

 A portion of program funds must be al-

located to community outreach and en-

gagement in the process. 
  

Go here for the  information and applica-

tion materials  

Currently, the towns of Boscawen, 
Hinsdale, Franconia and Peterborough are 

in the program. 

  

SAVE THE DATE:  There will be an infor-

mation session for all interested communi-

ties and consultants on Thursday, February 

16, from 2-4 at New Hampshire Housing 

(East Entrance), 32 Constitution Drive, Bed-

ford.  At that time we will review the pro-

gram and application, and answer any 

questions you might have.  Attendance is 

not mandatory but strongly recommended.  

Let us know if you plan to attend (for our 

own planning purposes). 
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Check the online calendar for additional updates: www.nnecapa.org/
calendar 

 

What’s Happening?   

 “Getting There” Broadcast Premiere, NH Public Televi-
sion, February 23.  See www.gettingtheredoc.com. 

 Adjustments—the Role of Community Design in Sup-
porting the Last Dynamic Third of Our Lives, Concord, 
NH, March 30-31.  See www.plannh.org.   

 NHPA Conference, Hanover, NH, June 5-6.  See 
www.nhplanners.org.  

 NNECAPA Conference, Manchester, VT, September 7-8.   

 

 

Planning Webcast Series 

February 10—Wisconsin Chapter - Bicycling Innovations for 
Small Towns and Rural Communities  
 

March 17—Sustainable Communities Division—A Dozen Tools 
for Accelerating Local Sustainability Leadership 

 

March 24—Pennsylvania Chapter—Taxation, Zoning & Licens-
ing for Short-Term Residential Rentals 

April 7—Transportation Planning Division—BikeShare: Beyond 
the Plan 

 
You can see the current listing of all webcasts 
at www.ohioplanning.org/planningwebcast 

 

NNECAPA 2015-17 
EXECUTIVE COMMITTEE 

 

President 
Sarah Marchant, AICP 

Vice-President 
Sandrine Thibault, AICP 

Secretary  
Rita Seto, AICP 

Treasurer 
Jim Donovan, FASLA, AICP 

Professional Development Officer 
Yuseung Kim, Ph.D., AICP 

Assistant PDOs 
Anna Breinich, FAICP, ME  
Lee Krohn, AICP, VT 

ME State Director 
Carol Eyerman, AICP 

NH State Director 
Elizabeth Wood, AICP 

VT State Director 
Brandy Saxton, AICP 

ME Legislative Liaison 
Jamie Francomano 

NH Legislative Liaison 
Sarah Marchant, AICP 

VT Legislative Liaison 
Alex Weinhagen 

Public Information Officer  
Benjamin Frost, Esq., AICP 

Faculty Liaison 
Mary Adamo Friedman, Ph.D. 

Student Liaison 
 —  

Chapter Historian 
David E. White, AICP  

Immediate Past President  
Carl Eppich, AICP 

 

Tired of hearing about walls?   

Build bridges instead! 

Tell the story of your Great Place, Great Neighborhood, or Great 
Planner!  Write a short article, send a picture or two, celebrate! 

Next submission deadline: Friday, March 24, 2017.   

Contact NNECAPA Public Information Officer Ben Frost 
(nnecapa.pio@gmail.com) for information. 
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